AISER

Bangladesh Limited

Information Technology
Division

Shariah Based Islami Bank

J[USER MANUAL OF AISER]

AISER is the second generation of Internet Banking of EXIM Bank with world standard banking facility and optimum
security. In this reference book, the user finds the pros and cons of the system so that it can easily be
comprehended the congruity of AISER.
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Confidentiality Agreement

The undersigned reader acknowledges that the information provided by EXIM Bank in this user manual is
confidential; therefore, reader agrees not to disclose it without the express written permission of Information
Technology, EXIM Bank.

1t is acknowledged by reader that information to be furnished in this user manual is in all respects confidential in
nature, other than information which is in the public domain through other means.

Upon request, this document is to be immediately returned to Human Resources Division, EXIM Bank.

Signature

Name (typed or printed)

Date
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Introduction

A system allowing individuals to perform banking activities at home, via the internet, is known as INTERNET
BANKING.

AISER is an Arabic originated word ( J—“‘-’b meaning easy in dealing. AISER is an internet banking system which

allows EXIM BANK customers perform explicit banking under secured and easy environment.
In this document, the use instructions of AISER are explicitly apprehended for the understanding of the user of
AISER.

User Activation

User Activation is the initial notion to become the user of the system. In this regard, the user needs to follow the
steps mentioned below:
v User collects the “User Activation Form” either from branch or downloads the form from the site.
v User then submits the form to the branch along with the terms & Conditions attached to it with signatory of
the customer
v" As soon a user is created, the Customer is provisioned with a email and a SMS which contains the PIN

Codes (OTP) and Temporary User ID. Email shows the links for instruction and activation

@New Reply |V Delete Archive Junk|v¥ Sweep Movetov Categoriesv e

View: All v A Your request for EXIM IBanking account is approved.

&

Muhtaram,

Arrange by v

noreply-ibank@eximbankbd.com
Your request for EXIM IBanking account is approved.

12/03/14 noreply-ibank@eximbankbd.com  Add to contacts 12/03/14

To: m_432005@hotmail.com ¥

PHP Classes
[PHP Classes] Added a new class: Morphos

12/03/14

PHP Classes 12/03/14

PHP Classes] Weekly newsletter of Tuesday - 2014-12-02 .
0 ] o ¥ Your request for Internet Banking account has bedg approveg

PHP Classes 12/02/14

Access IBanking

Qbecured & Easy Rationale

[PHP Classes] Innovation Award results of November of 2014

PHP Classes 12/02/14
[PHP Classes] Help your country to win the PHP Innovation ...

PHP Classes 12/01/14
[PHP Classes] Added a new class: Simple PHP PDO MySQL

PHP Classes
[PHP Classes] Added a new class: SEO Tags

11/30/14

PHP Classes 11/29/14
[PHP Classes] Updated files of class "PHP WSDL Generator"

PHP Classes 11/29/14
[PHP Classes] Added a new class: PHP User Agent Parser class
PHP Classes 11/28/14
Pagel Goto »r Vv
© 2014 Microsoft ~ Terms Privacy & cookies Developers English (United States)

To access the applicaiton, go to the URL
http://192.168.100.180:8080/eximIBank/eximIBank/login/firstLogin through your browser.
Please read the page http://192.168.100.180:8080/eximIBank/eximIBank/login/instruction
to know how to use the system.

our User ID:10000401
PIN Code For Email Field: 9E17GZ]

Ma-assalam,
The EXIM IBanking Team

Figure 1: The Email Instance sent to User for Activation.
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Figure 2: The Email Instance sent to User for Activation.

v' User goes to the activation page as instructed in EMAIL where the Customer puts the Temporary User ID
and Click “NEXT”.

V‘\‘f‘.’ / Login Home User Activation Instruction Download Help
EXIM £ Access TBanlking
w——— sl -
A N K
Shriah Based slami Bank Qecured & Easy Rationale
Information Desk Welcome to Login Activation of AISER - Internet Banking of EXIM Bank Ltd

User Activation

You are our valued customer

EXIM Bank launches Internet 'I:exllporar) UserID (..
Banking AISER Number

You can transfer money from

anywhere

Figure 3: Temporary User ID Input Field for User Activation.

4|Page



Access IBanking

£
SCL -

Qbecured & Easy Rationale

EXIM

Shariah Based Islami Bank

v" Provide the SMS PIN CODES and EMAIL PIN Codes and Click “NEXT”.

v"\s?:] /:

Login Home User Activation Instruction Download

< A ankin
EXIM , / el R
Qbecured & Easy Rationale

Welcome to Login Activation of AISER - Internet Banking of EXIM Bank Ltd

Shariah Based Islami Bank
NS -

Activation Process
You are our valued customer

EXIM Bank launches Internet SMS PIN CODE
e AEE OD! c7Lzer
You can transfer money from
anywhere
Email PIN CODE 9E1ZGZ

:> **Collect SMS PIN Code from the Inbox of Your Registered Mobile No.

**Collect Email PIN Code from the Inbox of Your Registered Email Address.

Figure 4: SMS & Email Input Fields for User Activation.

v" The Client will be instructed with Password Criteria. Close it for further proceedings

v"\q’__j /i

Login Home User Activation Instruction Download Help FAQ

Ex I M /fj ‘é/i/ Access xl:;nkxng

QSccured & Easy Rationdale

Information Desk Welcome to Login Activation of AISER - Internet Banking of EXIM Bank Ltd

Shariah Based Isiami Bank
-’ =

g )
[Piease read the following instruction and close to proceed

|Conditions for valid password:
You are our valued customer
EXIM

M Bank launches Internet 1. Password length should be between 8 and 20 characters.
Banking AISER
You can transfer money from |2. Password should be start with Alphabet.
anywhere

|5. Password should contain at least one or more number [0-0 1.

|+. Password should contain at least one or more small letter [a-z].

5. Password should contain at least one or more capital letter [A-Z ]

5. Password should contain at least one or more special character(s). [@.=. 5. %, ", &, = =]

7. Password should not contain any whitespace.

8. Password should be different from your last 3 passwords.

[* * Security Pin Code Must be Six Characters.

|** Security Question with Correct answer will be required if you Forget the Security PIN Code.

Figure 5: Password and security PIN Criteria for User Activation.
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v’ Fill Up the inputs and Click “NEXT”.

g e User Activation Instructon Download Help FAQ

EXIM £ Access TBanking
[seh

ORI /

Stiaioh Based o Bark -2 Qbecured & asy Rationale

Information Desk ‘Welcome to Login Activation of AISER - Internet Banking of EXIM Bank Ltd

Activation Process

Please provide user information

Show Password Instructions Again

User Full Name MD TAWHIDUL ISLAM

The Following two information are required for login

User Login Name I |

Password

Confirm Password [ ]

The Following information is required for any kind of Fund Transfer

i e —

Shonild be & characters)

Confirm Security PIN I

The Security Question with Correct answer is required for changing Security Pin Code

Security Question [ - Select Question- v
Security Question's Answer ]

Information Desk ‘Welcome to Login Activation of AISER - Internet Banking of EXIM Bank Ltd

Activation Process

Please provide user information

Show Password Instructions Again

User Full Name MD TAWHIDUL ISLAM

The Following two i ion are required for login
User Login Name ftaw_islam
Password fooee ]
Confirm Password

The Following i ion is required for any kind of Fund Transfer
Security PIN [roeeee
(skould be & characters) ¢

ConfmSeaurity FIN S

The Security Question with Correct answer is required for changing Security Pin Code

Security Question [ Whatis your nick name? v
Security Question's Answer maddy

-

Figure 6: Login, password and security PIN settings for User Activation.
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v" An Email will be sent containing a secret PIN which need to be put for CUSTOMER PROFILE
ACTIVATION

New Reply|v Delete Archive Junk|v Sweep Movetov Categoriesv

s R o vy N

€ 5 C A [ 192168100 login/firstLoginGetUserlnfoForActive

£3 Mehec

We can't connect to Outlook.com right now. Please try again lter. Close 3 Apps [} WelcometoFacebo.. 123 SongsPK-Downloz... ([ netbeans (13 Spring3MVC: The.. (8 NetBeans Spring V... (] lravel [ + Promofly
W noreply-ibank@eximbankbd.com 1216PM noreply-ibank@eximbankbd.com - Add to contacts 1216 PM Tformation Deak Welcometo Login Activation of AISER - Interet Banking of EXIM Bank Ltd.
Instant PIN Code for User Activation of EXIM IBank BEP Torm 432005@hotmailcom ¥
noreply-ibank@eximbankbd.com 213
Instant PIN Code for User Activation ofEXIN 1Bank Fodare our kind pistommer - .
Muhtaram, EXDM Bank launches Internet Activation Process
noreply-ibank@eximbankbd.com 2079M Banking AISER
Instant PIN Code for User Activatiogfof EXIM Rank ‘Youcan transfer money from
You recently request to activate your IBanking User Account. anywhere Final Submission
noreply-ibank@eximbankbd.com 12003714
Your request for EXIM IBanking account k appr To complete your request, ente the final submission page: User Full Name MDTAWHIDULISLAM |
PHP Classes 10314 Code For Instant PIN Code Fiel )
[PHP Classes] Added a new class: Morghos User Login Name taw_islam J
PHP Classes 04 Mia-assalam, Secuiy PN
[PHP Classes] Weekly newsletter of Tuesday - 2014-12.02 The EXIM IBanking Team - :
PHP Classes e Cois Showly P
[PHP Classes] Innovation Award results of November of 2014
Password
PHP Classes 120014
[PHP Classes] Help your country to win the PHP Innovation .. Confim Passord
PHP Classes 120014 Secuity Question Whatis your ick name? |
[PHP Classes] Added a new class: Simple PHP PDO MySQL : I8 your ik ot
PHP Classes 13004 Security Queston's Answer maddy
Pagel Goto you v
— — Instant PIN Code JB16TQOHCFO4

“cookies  Developers  Engiish (United States)

| Previous Sub

+*Peas colect Instant PN from your egistered E-mail address

Figure 7: Final Phase for User Activation.

Thus the user is created and the user can login to the system to enjoy Internet banking facility of AISER of EXIM

Bank.
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Login

The user needs to provide the secure login name and password (created during user activation) to enter the system.

After login the user will see his/her profile in the home page.

~HARS/ " Login Home User Activation Instruction Download ~ASD T Login Home User Activation Instruction Download HELP FAQ

Ex I M /fy é@ Access xiz.nking E.X I M /fj ;g/i/ Access I:;.nking

Shrioh Based st Bank /-5 Qbecured & Fagy Rationale  swanensasearsempn A bmaond ¢ Eaayy Rotionals
S e ———— _ zoew ) MainFeatures
Username Username

Real time Balance Enquiry

Q Real-time Balance Enquiry
Passwor Password
Real-time MTDR & Deposit Scheme Information Real-time MTDR & Deposit Scheme Information

i Ll w
= @ Login 4 Real-time Transaction Search & Statement Download e @ Login " Real-time Transaction Search & Statement Download
Forget Password/Security Pin from the creation of the account Forget Password/Security Pin from the creation of the account

Real-time Fund Transfer Between Own (Personal)
Accounts of EXIM Bank

Real-time Fund Transfer Between Own (Personal)
e Accounts of EXIM Bank

Real-time Fund Transfer To Other Beneficiary Accounts Real-time Fund Transfer To Other Beneficiary Accounts
a—a  OfEXDIBank The connection between Core a—a  OfEXDIBank

: : Banking Software is Temporarily
Enjoy Internet Banking EXIM Bank) ugh down. EFT Inter Bank(Other than EXIM Bank) Fund Transfer through
BEFTN (Any Bank, Any Branch) 'BEFTN (Any Bank, Any Branch)
EXIM Banklaunches AISER et v Therefore any kind of funds -t ’
transfer and balance enquiry
. Mobile Recharge, Any Operator, Any Time related services are temporarily, Mobile Recharge, Any Operator, Any Time
unavailable

L\ISER | ©2014 All rights reserved | Powered by: AISER | 52014 Allrights reserved | Powered by:

Information Scroll
Information Scroll

Figure 8: Login Screen.

In the login screen, the availability of the service is shown using scroll.

S
/ Home Balance Info General Activity Utility Bills Funds Transfer CreditCard Cheque Service Account Management Sign out

£ A anking
BXI M ﬁ \ﬂ/@g@@ ccess I:’}I
Shariah Based Islami Bank L 4""‘"‘) QBecured & @d:@ Rationale
MENU

Welcome MEHEDI MAHMUD U
Your last login Attempt: December 5, 2014 9.5 S e r
(Attempt Success)
<—ITime Session e R
Your Session expires in
291 seconds
: Name MEHEDI MAHMUD
L Customer IBanking ID User

Y0U dre our vdiueu cusiomer l fo Mobile Number .

EXIM Bank launches Internet n Email Address P r°f| I e

Banking AISER

You can transfer money from Role CUSTOMER

anywhere c r o -

IB Opening Branch HEAD OFFICE CORPORATE

AISER | ©2014 All rights reserved | Powered by:

Figure 9: Home page of Customer.
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In the above figure (Figure 9), an image of clock with time ticking is shown which represents the session time. If the
user remains idle for five (5) minutes, the system will automatically be signed out popping up a message that your
session expires. The page shows the menus on the top of the page and the full name of the user and the last login
attempt just underneath the page banner. A scroll is moving in the left where some important information is

provided for the customer. If the system remains unavailable, the login page scroll informs in this regard (Figure 8).

Balance Info

The balance info provides the registered account(s) balance and statement and DPS and MTDR account balances

and statements.

count Management Sign out ~P LY/ fome Batanceinfo General Activity Uty Bills Funds Transfer CreditCard Cheque Service Account Management  Sign out

Access I Banking Ex I M £ Access I Banking
with / dg e )é/ with
Qbeured & Zasy Reationale Sherion Basea sl Bark ,""“‘) Qbecured & Easy Rationals
‘Welcome MEHEDI MAHMUD ‘Welcome MEHEDI MAHMUD
T IR Wik ing Balance sy ARSI e tomer Bulunice

balance info sub menu

‘Your Session expires in ‘Your Session expires in
M Currency ID Working Balance mm. Account 03912100121097
MEHEDI MAHMUD  03912100121097 BDT 1000380132 12,238.81
+CBS = Core Banking Software s From Date November~ 1+ 2014+
Part1 To Date Decemberv 1+ 2014+
‘Your Session expires in Part 2
196 seconds Account Number : 0391210121007
- Account Title : MEHEDI MAHMUD
Branch Name : HEAD OFFICE CORPORATE
Currency ‘BT .
Statement Generated from 20141101 to 20141201 Export Import Bank of Bangladesh Limited
BALANCE AT PERIOD START: 29848.81
Transaction Date Description Debit Credit Balance HEAD OFFICE CORPORATE
09NOV14  AZDebits -2000.00 000 2784881 Statement of Account
R ‘Transfer a8 . Sharieh Based Islami Bank
e N -8800.00 000 1904881 [
'You are our valued customer v ATM Cash Account Number o
EXDM Bank launches Internet 1BNOVI4 yithdrawal 45,56 %, Faishi
Banking AISER Novy  Trmster Ascount Title : MEHEDI MAHMUD Generatedon:  127/14 1240
s 25N0V14 0.00 40020.00  58068.81
‘You can transfer money from o SALNOV-14 M & 58068.¢ =
anywhere 26NOV 14 am ;:ﬂ;l 2000000 000 3806881 Currency oDT Statement Period from 20141101 to 20141201
6Novyy  ATMC ~9000.00 000 2906881 = =
NOVi4  Githdrmval 9000, < 9068. Date Description Debit Credit Balance
‘Transfer CC BILL
7Nov. 15000, g i =
TNV 1ocaL tponoa a0 ARl BALANGE AT PERIOD START - 2984381
mNovy ATMGsh 150000 000 1256881
o A GONOV 14 AZ Dobits 2000.00 200 2784381
OIDECH g w00y -50.00 000 125881
Part 3 iy 1/NOV 14 Irarster U201210012108Y 480000 o0 1004381
art OIDECH  Rooimicommiog 50,00 000 1246881
mve..  IBPundsTransier L T 1CNOV14  ATM Cash Withdrawal -1000.00 200 10043.01
Sumary e |@is768a.00 () 40070:00 |5 i3 28 81 25NOV 14 Trarsfer SALNOV-14 000 4002000 58053 81
BALANCE AT PERIOD END: 12,230.61
S PDF 26NOV14  ATM Cash Withdrawal -20000.00 0.00 38068 81
:> 26NOV 14 ATM Cash Withdranal Part4 900000 000 20083 81
2INOV14  Iranster CC BILL LOCAL -15000.00 o0 1405881

Figure 10: Balance Info.

The above figure (Figure 10) has four parts which represents balance view of a user. In the first part, the user
working balance is shown which is found in the “Account Balance” submenu under “Balance Info” Menu. The
second part is shown the first page of balance statement. Third part is the representation of the WEB View of the
statement of selected range. Fourth part is the PDF statement of the web view. In this regard, it is to be noted that the
user can select range only for 365 days or the below error is shown in the subsequent page.
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Your last login Attempt: December 7, 2014 12:34:49 PM
(Attempt Success) Customer Balance

Please Select Date Range

Account 03912100121097 ~
From Date Decemberv 1+§2012+~
To Date Decemberv 7+J§2014

Date Range must be within one(1) year

Figure 11: Error message, if user selects a range above one (1) vear.
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General Activity

Activity Search

The user can get his/her “Individual and All activity search” within a time range.

anagement - Sign out

Access IBanking Bx I M £ Access TBanking
nlh LAl LAl 4 ! wlh
vcured & Qay Rationals e ﬂ/ 6‘64 ecured & Qay Rationals

Time Welcome MEREDI MARMUD

ctvty UtstyBas Fun

yBEs Funds Transtec CraatCard. Ch count Wansgsment  $gn out

Time

Your last login Attempt: December 7, 2014 1:4:52 PM

B Your lastlogin Attempt: December 7, 014 1:41:52 PM.
(Attempt Success) Activity Search )

(Attempt Success) All Activity Search

Sala Actchy Fund Transfer
ot Yoor Session expiresin

Your Session expires in =
Sub.
Activity FTntra Bank N FromDate December , 1, 2014 ,,
i Frompa December | 1, 204 o = ToDate December , 7, 204 o
fapes December , 7, 204 g :
Information Desk

Information Desk

Show

The Activity Search Result
Adtivity Search Result Ths actisty s G S Doc 01 00000
Tz o Wed D 01 00:00:00 BDT 1999 Sus Dec 07
Youare our valued customer DevSI N e
EXDM Bank launches Internet
Banking AISER Osothotvh  Drson  Muks  Rewee  bodososd  Amowd  DestAcoomt B
Voot tovmebias wonneis o B —
”
s Bk K a
FESSR ) NoF
" s Success
N CHERONET | TRt Tese  GSINOMOT S0 Commoosiss pERES -
33380 » Commzeg
concosTiss
1 Noy 2014 54733 AU Login Faire
e | REsKRa 1
o Trwste fom # 11N NS2A10P Crarge Passuors El
s 03912100121097 P FTI432108877 0391210012107 o0 03912100121089 ¥
< 1 ]

Figure 12: Activity Search with Search Result.
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Profile Change

The user can change his/her profile mobile number and password from the system. In this regard, the user needs to

send hard copy of the change request to the Internet Banking Opening Branch by downloading forms available in
the “Download” menu in the login screen.

[ € ! - (el = 4 —

Shoran Bosesan Bk ﬂ / oY Qbcured & Eay Rational > J‘.%/ Qbeured & Zay Rationals
iiiem MLREDE AR Welcome MEHEDI MAHMUD

> T our ast ogha Attecpt Decemsbes 7, 6044 64458 P ]

® et Sy e BT oguset fir Changing Profil i ol Egsomctastighaye
7 ging
Your Sesson exires in Customer BankingID 10000322 Fursestousging o Costomer IBanking D 10000322
s
—

Customer Name MEHEDI MAHMUD e Customer Name MEHEDI MAHMUD

You are our valued customer e e
Existing el address |mm EXID Bank launches Internet Pictios el adress I

Banking AISER

e RequestForChanging  Mobile No.: ® Email Address: © e e o gy oo Request For Changing  Mobile No. © Email Address: ©
EXDD Bank launches Internet e

\‘?"w““'m,l‘;"f,‘;}‘"mm o Changing Value 01 ooooonx Changing Value email@email com|
anywhere

(Attempt Success) L Request for Changing Profile

| Archive | | Report Spam | | Delete | | More Actions... ¥ || Go | Refresh

noreply.ibank Verification Code for email address change of EXIM Bank - Muftaram, Recent
‘Your Session expires Customer IBID 10000322 [ Googles 2 new phofls ready to share - 2 new photos automatically backed up Here are mo
. Popular in your network @KP24 tfedted: Two legends in i Aussie and an Englishman. Spor
Customer Name MEHEDI MAHMUD Twitter Taylor St ltweeted a photo from Victoria's Secret on Twitter! - Vichecd Mahmucl
orm Quora Digest Was alone i spherical? - Quora - Ans:
S e s — v e o e e e e e e e
‘You can transfer money from

anywhere N i
Existing email address I [=asesastics

Request For Changing | Email Address

Changing Value email@emailcom
y Pin Code = . g .
= Email Change Notification
VVVVVVV : tion Code for email address change of EXIM IBank ...
-
g e
i :
Security PIN set during USer aCtivation o i s pese e o s o iosn o i Eoell Gonstant

T Tl

Ma-assalam
‘The EXIM 1Banking Team

Figure 13: Profile Change.

The user selects the either mobile or email to change and click “Next”. Provide the verification code either emailed
or sent as SMS to the target selection and Security PIN Code (set during User Activation). Then click “Submit” to
change the value. A confirmation message of the request is shown as follows:

Welcome MEHEDI MAHMUD

Your last login Attempt: December 7, 2014 1:91:52 PM
(Attempt Success) Request for Changing Profile

Request for changing Email Address to m4q32005@gmail.com is send
to respective branch authorizer, Please fillup & submit the Customer
Reqguest Form to the respective branch.

Figure 13: Profile Change.
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As soon as the bank authorities oblige to authorize it the change, the impact will be shown in user’s profile.

Password/Security PIN Change

The user can change his/her Password or security PIN from the system. For password change the user needs to
provide old password and for security PIN code change, he/she needs to specify the security question. After

successful Password Change user needs to re-login. The successful change in Security PIN a success message is

shown.

r3 e el
EXIM / el i —
Shaun bssedisen b - Qbecured & Eay Rationale Now

Confirm New Password
Welcome MEHEDI MAHMUD

Your last login Attempt: December 7, 2014 3:46:11 PM
(Attempt Success) Chang

word/Security PIN

Conditions for valid password:

2. Password should be start with Alphabet.
‘Your Session expires in

299 saconts Select Option for Changed | Password -

4 Password ¥
Password . (a<}
Security PIN Code

5. Password should contain at least one or more capital letter [A-Z ).

3. Password should contain at least one or more number [ 0-9 1.

6. Password s [@,9,5,%%8+,2)

7. Password should not contain any whitespace.

8.

last 3 passwords.

~24/ ome Batance Info General Activity Uity 81

E‘XIM /d‘e,& Access l:;nklng EXIM /d‘e ,’/ Access l:;.nklng
Shoran Basod sam Bark -5 . Qbecured & Zasy Rationale  swsnossesiunivwk -~ g Qbecured & Easy Rationale

Walcome MEHEDI MAHMUD

Welcome MEHEDI MAHMUD

‘Your It login Atiempt: Docsmber 7, 5044 3:85.47 P Your lastlogin Atiempt: December 7, 8044 3:85:47 PM
i (Attempt Success) Cha urity PIN Code i (Attempt Success) @ Cha sword/Security PIN

Security PIN Code Changed Successfully

‘Your Session expires in

T 0 Security PIN 0 seconds Select Option for Changed | Password [+l

‘Security Question's Answer
New Security PIN

Confirm New Security PIN

Figure 14: Password/Security PIN change.
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Feedback

The user can send feedback by getting the “Feedback” submenu.

£ A
Bxl M ‘ /dgg@ cecess Ij;nking
Shariah Based Islami Bank J""';") Qﬁﬁ(}l[fﬁd & @4@7 @dﬂﬂﬂdk

‘Welcome MEHEDI MAHMUD

Your last login Attempt: December 7, 2014 4:8:42 PM X
(Attempt Success) Email Feedback

Please submit your

comments

Your Session expires in

299 seconds

Information Desk

Comments
1UU Lau uausiEr WwuNEy 1Ul

anywhere

m
s

Figure 15: Feedback to EXIM Bank.

Utility Bills

Mobile Recharge
The user can recharge balance to any operator, any time. In this regard, the user can recharge an amount of BDT
10,000 in a day and can recharge an amount from BDT 50.0 to BDT 2,000 in a single transaction. If these criteria
are fulfilled, the user can recharge to any mobile number of any operator. However, the user requires selecting the
debit account and if the account has sufficient balance, he/she can recharge. In this context, it can be added that

customers need to have at least BDT 500 in the account to complete the process.
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‘Welcome MEHEDI MAHMUD

Your last login Attempt: December 7, 2014 4:8:50 PM

(Attempt Success) Mobile Recharge

Please sp

Plez epaid or

posty

postpaid echarge

Your Mobile Recharge remaining BDT 10000.0 out of 10000.0 Your Mobile Recharge remaining BDT 10000.0 out of 10000.0

You can maximum recharge in every transaction BDT 2000.0 You can i harge in every ion BDT 2000.0
Debit Account Please Select Debj+] Debit Account 03912100121097  ~
Please Select Debit Account
Available Balance 103912100121097 Available Balance 1223881 :
Operator Grameen = Operator Grameen =
Connection Type Prepaid v Connection Type Prepaid -
Mobile Number Mobile Number
Payment Amount Payment Amount

no button | [ Validate <:

Figure 16: Mobile Recharge.

The user fills the other inputs and click validate. In this page, the user cannot edit. For editing, the user needs to
click “Previous Page” Button.

If the user thinks, it is OK to go, he/she needs to click “SendPIN” Button to send secret codes to registered mobile
number or click previous page to edit the specification. In this regard, user needs to select the debit account again to

activate the button.

Time Welcome MEHEDI MAHMUD

Your last login Attempt: December 7, 2014 4:19:13 PM

(Attempt Success) Mobile Recharge
Please validate
Information
Your Session expires in
293 seconds Debit Account 03912100121097
Information Desk
Debit Account Name MEHEDI MAHMUD
Mobile Number 01717577033
Payment Amount 50
You are our valued customer
EXIM Bank launches Internet Amount (In words) Fifty Taka
Banking AISER
You can transfer money from
anywhere Pre

Upon clicking the SendPIN button an Instant PIN Code will be sent to your Registered Mobile

Figure 17: Mobile Recharge Validation Page.
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The user gives PIN code (sent to his/her registered mobile number) and Security PIN Code (set during User
Activation). Then click “Submit for FT” button to recharge mobile balance. The user will be given a CBS (Core
Banking Software) reference number, an IB (Internet Banking) Reference Number and a recharge ID for further

proceeding. The recharge ID is helpful for any query regarding mobile recharge.

Vs SR FAUVLLE IR FC

Internet Banking Transaction ID:1B1000000361

Debit Account 03912100121097
Mobile Number 01717577033
Paymant Amount S0
Currency BDT
Remarks To 01717577033
Instant Pin Code
=> e s
Sacurity Pin Code
7O Cade. et when U Activatice seseee B

Provide Security PIN Code which was set by vou on User Activation

Collect Instant PIN Code from the inbox of your Registered Mobile @ B

Figure 17: Mobile Recharge with verification codes.

Add Beneficiary
The user requires adding beneficiary first for any kind of Funds Transfer. In case of EXIM Bank, The user needs to

give only account number for adding this and for other banks the user needs to select the target branch of the

selected bank.
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‘Welcome MEHEDI MAHMUD
Your last login Attempt: December 7, 2014 4:19:13 PM
(Attempt Success) Bank Choose Welcome MEHEDI MAHMUD
Your last login Attempt: December 7, 2014 4:19:13 PM
Please Select Bank (Attempt Success) Add Beneficiary
Please provide

beneficiary account

BANKASIATIO-

BASIC BANK LTD.

BRAC BANK LTD.

CITIBANKN A D

COMMERCIAL BANK OF CEYLON Account Number
DHAKA BANK LTD.

DUTCH-BANGLA BANK LTD

EASTERN BANK LTD.

for EXIM Bank

Please provide
Information

‘Welcome MEHEDI MAHMUD
Your last login Attempt: December 7, 2014 4:19:13 PM
(Attempt Success) Add Beneficiary
Customer IBank ID 10000322
Please Select Branch of Beneficiary Name
COMMERCIAL BANK OF Max 22 Characters
CEYLON
Account Number
Max 16 Characters.
Banch Name CHITTAGONG -
Submit Account Type Saving E|
Currency BDT
Bank Name COMMERCIAL BANK OF CEYLON
for Other Bank Branch Name CHITTAGONG

Figure 18: Beneficiary Addition to Fund transfer.

The user will be given a validation page as usual where if he agrees, then click “Send Code” or click “Previous
Page” to go back. If he/she clicks “Send Code”, verification Code (OTP) will be sent to user’s register email address

which needs to be put for adding the account as beneficiary account.
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Please Check Information 2] Fom [ 2] swieat [[Folder | e | Recewea s
) noreply-ibank Request for i iary - Muhtaram, The 03912100038424 by the Account Title GULAM KIBRIEA & GULAM ROlInbox 2KB  5:38 PM

Customer IBankID 10000322

Beneficiary Name GULAM KIBRIEA & GULAM ROBBANI

Request for adding Beneficiary

Account Number 03912100038424 gt oo
v From: @, noreply-ibank@eximbankbd.com

Currency BOT To: [ mehedi@eximbankod.com
Muhtaram,

Bank Name EXIMBANK
The Account Number 03912100038424 by the Account Title GULAM KIBRIEA & GULAM ROBBANI is asked to ad as beneficiary account.
To add beneficiary please provide the following number

Branch Name HEAD OFFICE CORPORATE Pin Code:

Ma-assalam,

The EXIM IBankjhidTeam

Customer IBank ID 10000322 Please Select Bank

Beneficiary Name GULAM KIBRIEA & GULAM ROBBANI

Account Number 03912100033424
BASIC BANK LTD.
BRAC BANK LTD.

Currency BDT CTIBANKNA
COMMERCIAL BANK OF CEYLON
DHAKA BANK LTD,

Bank Name EXIMBANK DUTCH-BANGLA BANK LTD
EASTERN BANK LTD.

Branch Name HEAD OFFICE CORPORATE ‘

Pin Code | ARM54K

Successfull Inserted

Figure 19: Final Phase of Beneficiary Addition.

You will be email for successful addition of the beneficiary account.
Munhtaram,
The Account Number 03912100038424 by the Account Title GULAM KIBRIEA & GULAM ROBBANI has been added as a beneficiary Successfully.

Ma-assalam,
The EXIM IBanking Team

Figure 20: Confirmation of successful addition.
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Funds Transfer

There are three types of funds transfer services in AISER.

i)  Funds Transfer within personal accounts

ii) Funds Transfer with other accounts of EXIM Bank

iii) Funds Transfer to other bank accounts (through BEFTN)

Access IBanking
with

Qbecured & X asy Rationale

All kinds of funds transfer are of similar attributes. Nonetheless, for finds transfer within personal accounts, the

debit account and credit account should be different. Otherwise the “Validate” will not be visible. The Funds

Transfer for personal account will maintain the following figure:

Remaining no. of transactions for today: 10 [out of 10]

Remaining no. of transactions for today: 10 [out of 10]

Remaining payment amount for today: 50000 BDT [out of 50000 BDT]

Remaining payment amount for today: 50000 BDT [out of 50000 BDT]

Debit Account
Credit Account

Payment Amount

Remarks

Max 16 Characters

Debit Account

Debit Account Name

Credit Account

Credit Account Name

Payment Amount

Amount (In words)

Remarks

0012100047406 [)

00112100047406

03912100085722

JANNATUN NAYEM

00112100047406

JANNATUN NAYEM

Fifty Taka

dfgdfgdfafg

Debit Account
Credit Account

Payment Amount

Remarks

Max 16 Characters

Credit Account

Payment Amount

Currency

Remarks

Instant Pin Code
P Cod from your Registared Mebila
Security Pin Code

PN Code, set e User Activation

03912100085722 ~

R e —

00112100047406

50

dfgdfgdfafg

AZDRF3

<

SendPIN Collect Instant PIN Code from the inbox of your Registered Mobile

Provide Security PIN Code which was set by you on User Activation

Figure 21: Funds Transfer within Personal Accounts.

For funds transfer the user can transfer balance from BDT 50 to BDT maximum limit amount (will be discussed

later in “Limit Fixation” section). He/she can obtain 10 transactions in a day in all kinds of funds transfer. Let’s

observe the process of funds transfer within other accounts of EXIM Bank in the subsequent page:
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Weicome MENEUI MAIIUL
Welcome MEHEDI MAHMUD

Your lactlogin Attampt: December 7, 3014 5144:43 PM
Your lnstlagin Atteaupt: December 7, 2084 g:41:13 P (Attemmpt Success) Funds Transfer Confirmation
(Attempt Success) Funds Transfer

Within EXIM Bank Ltd

Remaining no. of transactions for today: 10 [out of 10]

Debit Account 0391210121097
Remaining payment amount for today: 199999 BOT [out of 199999 BDT]
Debit Account 3912100121097  ~ SRS fsbeleiened
Credit Account 03912100121089 of MD. TAHAJUL ISLAM  + Credst Account 03912100121089
Payment Amount 100
(Credit Account Name MD. TAHAJUL ISLAM
Remarks
Max 1 Chanams FTto Taha e At 0
Validate | Amount (ta words) One Hundred Taka
[
Remarks FTtoTaha
Sttt e
Intoret Banking Transaction 0181000000363
Dbt Acconnt 0391210012107
Cradit Accouat 0391210121089
Pavmest Amosat 100
Cormency eor

‘Welcome MEHEDI MAHMUD

Tastnt in Code Your lastlogin Attempt: December 7, 3014 5:41:13 PM
TS | T (Attemp Suceess) Funds Transfer Status

e

after successfull Funds Transfer

‘Your Internet Banking Transaction ID is 1B1000000363

R —— <:|

Figure 22: Funds Transfer Intra Bank.

From the above figure (Figure 22), the user selects beneficiary credit account, then click “Validate” button. If the
information is all right, click “Send PIN” or click “Previous Page”. A SMS is sent to the registered mobile number
where “Instant Pin Code” is provided. The user puts the code and provides Security Code (set during user activation)
and then click “Submit for FT” button. The user is given a CBS (Core Banking Software) reference ID and a IB ID
as a recognition of successful funds transfer.

For other Bank funds transfer the user needs to select the bank first. If has added beneficiary of this bank, the credit

accounts are shown accordingly. The rest of the process is as like as the figure 22.
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Welcome MEHEDI MAHMUD

Remaining no. of transactions for today: 9 [out of 10]

Your last login Attempt: December 7, 2014 5:57:8 PM Remaining payment amount for today: 199899 BDT [out of 199999 BDT]

(Attempt Success) Bank Choose For BEFTN
Debit Account 03912100121087 [~]
Please Select Bank
Beneficiary Bank CITI BANKN A
Credit Account 564646756 of adfford [~
BankName  ABBANKLTD. [~
Payment Amount
ext Details/Purpose

Instructions for rendering Funds Transfer to beneficiary account outside EXIM Bank:

1. Transaction committed within 4 PM in a day, will enable the funds transfer on the next day

2. Transaction after 4 PM{ will enable the funds transfer on the next to next day.
3. Transaction in Thursday within 4 PM, will transfer the fund on Sunday

4. Transaction in Thursday after 4 PM{, will transfer the fund on Monday

5. Transaction before boliday within 4 PA, will transfer the fund on the next opening of working day.

6. Transaction before boliday after 4 PM, will ransfer the fnd on the next to next opening of working day.

Figure 23: Funds Transfer Inter Bank.

In case of Inter Bank Funds Transfer the user needs to instruction for fund transfer carefully which is shown in the
right side of Figure 23.

Limit Fixation
The limit fixation is a feature that enables a user to fix his/her fund transfer maximum limit. A user can set to
maximum amount of BDT 200,000. A user can set any amount within this limit. In order to set his/her limit, the user

has to give Security PIN (set during user activation).

‘Welcome MEHEDI MAHMUD

Your last login Attempt: December 8, 2014 1:23:17 PM

(Attempt Failed) Limit Fixation
For Funds Transfer
Currency BDT
Current Limit 199999.0
Maximum Limit 200000.0
New Limit 0.0
Security PIN

PIN Coda, set when User Activation

Figure 24: Limit Fixation for Fund Transfer.
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Credit Card bill Payment

Add Card No

The AISER users will be able to pay EXIM Islamic VISA Credit Card Bill. The other bank credit card will be

available soon. In this regard, a user needs to add EXIM Islamic VISA Credit Card. The user goes to “Add Card

No” submenu under “Credit Card” menu. The user selects EXIM Bank and click “Next”. Then he/she provides the

EXIM Islamic VISA Credit Card Number and click “Validate”. If he/she decides to go back to the previous page,

clicks “Previous Page’

> button. If the card number is valid, the system will recognize it and fetch the “Card Holder’s

Name”. The user needs to give the Security PIN code to add this credit card. Then the user will be given a

confirmation message for this addition.

EXIM - E’X|M = Access IBanking
/ & s -
Starah Bese i Bk /- Fasy Rationale Stara Base s ok & Qbeured & ay Rationale
‘Welcome MEHEDI MAHMUD Welcome MEHEDI MAHMUD
Your lastlogin Attempt: December 8, 2014 2:26:54 P Your lastlogin Attempt: Decemnber 8, 2014 2:26:54 P}
(Attempt Suceess) Bank Choose (Attempt Success) Add Card Number
Your Session expires in o ‘Your Session expires in
299 st e = 9econts
BASIC BANK LTD. Card Number 4645891010042914|
BRAC BANK TD
cmsaKNA T e — = =
COMMERCIAL BANK OF CEVLON "~ Validate [ Previous Page
anywnere
DUTCH-BANGLA BANK LTD
EASTERN BANK LTD
) nfo GeneralActiviy. Utity Bills Funds Transfer CreditCard Cheque Servk
EXIM £ Access TBanking
[ser
Srarioh Based sari Bk AN Qbeoured & Easy Rationale
- ¥ Credit Card Number has been added
‘Welcome MEHEDI MAHMUD =
B —
Your lastlogin Attempt: Decermber 8, 2044 2:26:54 P i
(Attempt Success) Validate Credit Card Lol ‘
| cmsankna
| commerciaL ank oF cevion
DHAKA BANK D
DUTCHBANGLA BANK ITD
EASTERN BANKLTD
Your Session expires in Card Number 4645891010042914 e

298 seconds

You are our valued customer
EXIM Bank launches Internet
Banking AISER

You can transfer money from

Customer Name in Card

Security PIN Code* j =

*Provide Security PIN Code which was set by you on User Activation <:
Figure 25: EXIM Islamic VISA Credit Card add.

MEHEDI MAHMUD

The user can also remove the credit card number from the “Remove Card No” submenu under “Credit Card” menu.

The figure is depicted in the subsequent page.
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o General Activity Utility Bills Funds Transfer CreditCard Cheque Serv

£ Access IBanlkin,
EXIM : e
Sherion Based lslani Bank J / dje’é/ Qbecured & Easy Rationale

t Management  Sign out

Welcome MEHEDI MAHMUD
Your last login Attempt: December 8, 2014 2:26:54 PM .
(Attempt Success) Remove Credit Card
~~~~ vailable Cr
‘Your Session expires in
300 seconds Customer name in card Card Number Bank Remove
MEHEDI MAHMUD 464385+444442g14 EXIMBANK $¢ Remove

Informa

You can transfer money from
anywhere

Figure 26: Remove Credit Card.

Bill Payment
The user needs to go the “EXIM VISA” submenu under “Credit Card” Menu. He/she selects the debit account and
card and fills rest of the input to pay bill. In this regard, it is to be noted that, the “Funds Transfer Limit” is also
applicable for this payment also. The rest of the procedure is as like as “Intra Bank Fund Transfer”.

- .,/ Home Balance Info General Activity Utility Bills Funds Transfer CreditCard Cheque Service AccountManagement Sign out
EXI M Access IBanking

Shariah Based Islami Bank

=
< ) with
2 d é/é/ Qbecured & Zasy Rationale

Time

Welcome MEHEDI MAHMUD
Your last login Attempt: December 8, 2014 2:26:54 PM
(Attempt Success) Credit Card Bill Payment
EXIM VISA Cards
" - R ining no. of tr i for today: 9 [out of 10]
Your Session expires in
Remaining payment amount for today: 199944 BDT [out of 199999 BDT]
300 seconds
= Debit Account 03912100121097 ~
nformation Desk
Credit Card No. 4645891010042914 of MEHEDIMAHMUD  ~
Payment Amount
Remarks
Max. 16 Characters.

AISER | ©2014 All rights reserved | Powered by:

Figure 27: Credit Card Bill Payment.
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Add Debit Account

The AISER users have the privileges to add additional debit account from the “Add Debit Account” submenu of
“Account Management” menu if and only if the present debit account’s “Customer ID” of Core Banking Software is
similar to the target account. If the customer id differs, the user will not be able to add the debit account. In this
regard, he/she has to submit the “Request Form™ to the branch to add the number. In this regard, it is to be noted
that, if the bank authority finds the addition of another debit account is viable, then the account will be approved to
be added as additional debit account. Nonetheless, the similar “Customer ID” holders account can be added by the
user. Yet again, it is to be approved by the bank authority. Similarly the user needs to submit the “Request Form” to
help desk branch and if the bank authority finds the addition of another debit account is viable, and then the account

will be approved to be added as additional debit account.

IB Customer ID 10000440
1B Customer 1D 10000410 Account Number 00112100047406
Account Number 01112100047406| Is Joint @
alidate FT Enabled
Account Title JANNATUN NAYEM
Customer ID 1000004436
Branch ID BD0010002
Currency BDT
IB Customer ID 10000440
Account Number 00112100047406
Request for Adding the Account No.00112100047406 is send to
Is Joint B respective branch, Please fillup & submit the Customer Request Form
to the respective branch.
FT Enabled )
IB Customer ID 10000440
Account Title JANNATUN NAYEM
Account Number
Customer ID 1000004436
Branch ID BD0010002
Currency BDT

Figure 28: Add Debit Account.
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Positive Pay Instruction

The AISER user can provide “Positive Pay Instruction” through the “Add Positive Pay Instruction” submenu under
“Cheque Service” menu. The user fills the information and click “Validate” button. He/she needs to give the
Security PIN Code (set during user activation). If the information deems to be wrong, the user can click “Previous
Page” button. After successful insertion of “Positive pay instruction”, the user gets a success message and an email

is sent to the user.
P e i e e QN o e e e A p e s
E‘XIM j/:re/’ Access x:nmn‘ EXIM L/{/:re,’ \;“f‘f .,.-3,,,‘ ," | BT e evasebic e Luorarm Th bved b Y HMBNLIEOO! bk doed T Ui 418

S Sunsian b vt & Ry Ratimake

e MEHED AR

Chesumbe

ChequePrefiy M0 i Isternet Banking
CleqeAncast 200
. o—
ChaqoeNamber 83265 v .
ey )
o r—
Youaesarabed costumer ConqueAmout 2000 — Chqudie  3u3w
DN Bk it
oy
Youc o e ChoqueDae 31204 rms o
s Ha-sssalas,
PyTo o Tnas Mede ACCORTPRY The EXIM IZanking Tean
‘Securty Pon Code
....... =

L e -

Figure 29: Add Positive Pay Instruction.

The user can observe the status of his/her cheque (instrument) of positive pay instruction through “Show Existing

Positive Pay Instruction” under “Cheque Service” menu.

(S
/ Home Balance Info General Activity Utility Bills Funds Transfer CreditCard Cheque Service Account Management Sign out

EXIM

Shariah Based Islami Bank

Add Positive Pay Instruction

Welcome MEHEDI MAHMUD

Your last login Attempt: December 22, 2014 6:14:46 PM
(Attempt Success) Positive Pay Instructions

Your Session expires in —
b Cheque Cheque ay To Trans.
299 seconds — Number s ™ Date (Beneficiary) Mode SEt
03912100121097  MSD632415 20000.00 25-12-2014 EXIM "\C(;(_)\:?ﬂ Not Submitted
Information Desk T Submitted
03912100121097 AWCD1123456  100000.00  21-12-2014 M = 1 d CASH ?&mﬁ“‘\m
2014:14:50
Submitted Throush

the Branch HEAD
ACCOUNT o

03912100121097 MSD6259178 2000.00 01-01-2015 TEST ICE
PAY  CORPORATE@RL2

You are our valued customer

2014:10:56
EXIM Bank launches Internet =

Submitted
Banking AISER MEHEDI the mnm
You can transfer money from 03912100121097  TR123456 55555555:00  12-12-2312 HOSSAIN CASH  OFFICE
anywhere AKONDO %’:‘:32:’5@“"

Figure 30: Show Existing Positive Pay Instruction.

25[Page



Access IBanking

£
SCL -

Qbecured & Easy Rationale

EXIM

Shariah Based Islami Bank

Deactivate Account

The user can also deactivate his/her from the AISER. In this regard, the user needs to go “Deactivate Application
User” submenu under “Account Management” menu. Click the “Deactivate Account” button. In the next page, the
user needs to give the password to oblige the operation. The user will be deactivated and redirect to the login screen
and an email will be sent to his/her registered email address. If the user requires opening up the AISER service once

again, he/she needs to submit the “Reactivation Request Form” to the help desk branch again.

“AREL /" tome Beonce nfo General Actvy. Uty Bt Funds Transter Crodit Cad | Checque Servie! Account Management | Signout

s Funds Transfer CreditCard Cheque Service AccountManagement Sign out

£ £ Bankin
BXI M ﬂ / (f e /l/ Bx I M /@g@ Access © - -
‘Sharish Based lslami Bank _,""‘.). Sharish Based islami Bark (.u.‘) Qbecured & @dfy Rationale
A Welcome MEHEDI MAHMUD

Welcome MEHEDI MAHMUD

Your last login Attempt: December 8, 2014 3:11:28 PM

Your last login Attempt: December 8, 2014 3:11:28 PM
(Attempt Success) Deactiy| ser

(Attempt Success) Deactivate User

Ple:

‘Your Session expires in ‘Your Session expires in

299 seconds 209 seconds

New v ‘ C GetMail | X Delete £ = | #JReply JReplytoAll ¥ Forward ‘ L@ Spam ‘ @~ | | | & View v 100 of 600 messages
Pt 2 From 2/ Suvject Folder | Sze | Receved

) f{reply-ibank Initiated Positive Pay Instruction of Cheque Number MSD 6259178 - Huhtaram, You have iniiated a Posilive Pay Instruction by the Checinbox ~ 2KB. 3:46PM | |

\uivinn Unnd AR /A Cuk Canfirmatian 1T Inhav RATVD AnA4

Muhtaram,

Your Account has been deactivated successfully.

If it is not done by you, please contact with our IBanking support center immediately.
Ma-assalam,

The EXIM IBanking Team

Figure 31: Deactivate User.
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Search

Customer can search any menu from search. Here user will be probed automatically and from search results, he/she

can access the menu directly.

~
VN’.‘,’ / Home Balance Info General Activity Utility Bills Funds Transfer CreditCard Cheque Service Account Management Sign out
£ Access I Banking
sl -
Sharish Based Isiami Bank o~ A Qecured & Easy Rationale

-~ =

Time :

‘Welcome MEHEDI MAHMUD
J funds transfer (personal account)

Your last login Attempt: December 22, 2014 6:14:46 PM

funds transfer (within EXIM bank)
(Attempt Success)

funds transfer (other banks)r

Displaying results for

"funds"

Your Session expires in

296 seconds
Information Desk _

funds transfer (other banks)

Figure 32: Search Menu.

Time Limit

A user will be logged of if he/she remains idle for 5 (Five) minutes or 300 (Three Hundred) seconds.

Time

‘Your Session expires in

Your Session has expired!!!!
296 seconds

(-

Figure 33: Time Limit.
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| Conclusion |

EXIM

Shariah Based Islami Bank

AISER is the exclusive internet banking service with world class security system of the 21* century. This service
offers high-class internet banking facility to the users. This service has been a revolution to present conventional

banking system.
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